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YTBepxaaro

IIPABIJIA
IMPEJOCTABJIEHHUS IIJIATHBIX
MEJUIIMHCKHX YCJIYT B
000 «<MEJUIIMHCKHWHA IIEHTP
«BAIIl JOKTOP»

I. OBIIME ITOJIOKEHHUSA

1. Hacrosmue mnpaBwia OKa3zaHHWsS IUIATHBIX MEIWLIMHCKUX YCIyr (Jajee IO TEKCTy-IpaBHIIa)
ONIPEIETIAIOT YCJAOBUS U IOPSJOK NPEIOCTaBICHUS IIATHBIX MEIUIMHCKHX YCIyr, HHbopMmanuoo o6
HCIIOJTHUTENIEC U NMPEJOCTABIAEMBIX MEAUIIMHCKUX YCIIyrax, MOpAAOK 3aK/IOYEHHs JOTOBOpa M OILIATHI
MEIUIMHCKUX YCIyT, OTBETCTBEHHOCTh MCIIOJIHUTENS IIPH OKa3aHUM IUIATHBIX MEIUIUHCKUX YCIYr B
ObmecTBe ¢ orpaHndeHHON 0TBeTCTBEHHOCTRIO «J{oxTop» (MHH 0265037408, KIIIT 026901001, OI'PH
1120265000536, mno anmpecy: 452713, Pecnybmuxa bamxoprocran, r. Oxrabpecku#t, 34
MHUKpOpaiioH,1.7/2, NUIeH3Uus Ha OCYIIECTBICHHE MeTUIMHCKOM aesrenpHocTH Ne  JI041-01170-
02/00321811 ot 30.05.2018r., BEImanHON MuHHCTEPCTBOM 3paBooXpaHenus Pecrybmixy Bamkoprocran
(beccpoynas) (manee no Tekcty - Kinanka).

2. Hacrosmue npasuia pa3paboTaHbl B cCOOTBETCTBHH ¢ ' paxianckum konaekcom PO, denepanbHbM
3ak0HOM Ne 323- @3 «O06 ocHOBax OXpaHbI 300pOBbs rpaxkaaH B POy, 3akoHom PO Ne2300-1 «O 3amure
npaB norpedureneii», [locranosnennem [IpaBurenscTea PO No736 ot 11 mas 2023r. «O6 yrBepkaeHHH
IPaBWI NPEAOCTABICHUS METUIMHCKUMHU OpraHW3alisMH IUIATHBIX MEIUIHUHCKUX YCIYT, BHECEHHH
H3MEHEeHMI B HeKoTophle akThl [IpaBuTenscTBa Poccuiickoit denepanuy U MpU3HAHUHN yTPATHBIIAM CHLTY
nocrasoBnenus [IpasurenscTBa Poccuiickoit @enepanun ot 4 okra6pst 2012r. Ne1006».

3. Jlns neneit Hacrosmux [IpaBui HCIIONB3YIOTCS CIEAYIOIIHE OCHOBHBIE TOHATHS:

"IUTaTHBIE MEJUIMHCKHE YCIYTH'" - MEAUIMHCKUE YCIyTH, IPEI0CTaB/IseMbIE Ha BO3ME3IHON OCHOBE 32
CYET JIMYHBIX CPEACTB IpaXK/iaH, CpeACTB paboToaTeNneif U UHBIX CPEJCTB Ha OCHOBAHHUH JOTOBOPOB, B
TOM YHCJIE JOTOBOPOB JOOPOBOJIEHOIO MEAUIIMHCKOTO CTpaxoBaHUsl (1ajiee - JOrOBOPHI);

"3aKa3quK" - GU3UYECKOE MM IOPHIMYECKOE JHIIO0, HMEIOIIee HaMEPEHHE 3aKa3aTh MM NpHoOpecTH
IUTaTHBIE MEIHIMHCKHE YCIYrH JHO0 3aKa3bIBalollee HIM NpHoOpeTalolee IUIaTHBIE METUIMHCKHE
YCIYTH B COOTBETCTBHH C JIOTOBOPOM B II0JIB3y NOTPeOHUTES;

"motpebuTens" - QU3MYECKOe U0, UMEIOIIEe HaMEPEHUE IIOYyYUTh IUIATHBIE MEIWIIMHCKUE YCIYTH
1100 MOIyYalolIee IIaTHBIE MEIUIIMHCKIE YCITyTH JINYHO B COOTBETCTBHH C JJIOTOBOPOM.

[ToTpeOuTenp, MOMYYArOMMHA IUIATHBIE MEOWIMHCKHE YCIYTH, SBJIAETCS IalldEHTOM, Ha KOTOpPOro
pacnpocTpansieTcs neiictBue @enepanrpHoro 3akoHa "OO OCHOBaX OXpaHBl 3[0pOBbs TIpaXKIaH B
Poccuiickoit ®enepanun';
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"ucnonmHuTens" - MeaunuHckas opranmsanus (OO0 «Menunuuckuit ueHtp «Bam  Jlokxtopy),
OKa3bIBAIOIAs IIATHBIE MEAUIIMHCKHIE YCITYTH B COOTBETCTBHH C JOTOBOPOM.

4. Tlomstue "moTpebuTens" MpUMEHSETCS TAaKXKE B 3HAYCHHH, YCTAaHOBJIEHHOM 3akoHoM Poccutickoit
®enepanuu "O 3amure npaB nmorpedurencit". [Tonstue "MequuuHCKas opraHu3anus” ynorpebisercs B
3Ha4eHUH, omnpeaeneHHoOM @DenepansHeM 3aKkoHOM "OO OCHOBax OXpaHbl 3J0pOBbS TIpaxiaH B
Poccuiickoit @enepanun".

5. IInataele MepunuHckue yoayru npegocraBistores OO0 «Menuuuackuit nenTp «Bam JlokTop» Ha
OCHOBaHHM JIMIIEH3MM Ha OCYILIECTBIEHHE MEIUIIMHCKON NESTENbHOCTH, IPEJOCTABICHHON B IOPSIKE,
YCTQHOBJICHHOM 3aKOHOJATeNsCTBOM Poccmiickoit ®enepanuu o JIMIEH3UPOBAHHH OTICIBHBIX BHIOB
NESITETbHOCTH.

6. TpeGOBamm K INTaTHBIM ME€IUIIUHCKUM yCJIyraM, B TOM YHUCJIE K UX 061>eMy U CpOKaM IIpEeNOCTaBJICHUS,
OIIPCACIAOTCA IO COIJIAIICHHIO CTOPOH JO0roBopa, €CJIH (bCIIepaJIbHLIMH 3aKOHaMH HWJIH HHBIMH
HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH Poccuiickoit (De,aepaunn HE IPEAYCMOTPEHEBI APYTHUE Tpe6osamm.

II. YCJIOBUS ITPEJOCTABJIEHUSA IIVIATHBIX MEJUIIMHCKHUX YCJIVT.

7. Ilpu 3aKXOYEHAH JOrOBOpa MOTpeOUTEMO U (WIIH) 3aKa34UKy [IPEAOCTaBIAETCSA B JOCTYIHON dopme
HHOPMAIHS O BO3MOXXHOCTH IIOTy49E€HHS COOTBETCTBYIOIIUX BUJOB H 0OBEMOB MEIUIIMHCKON ITOMOIIH
0e3 B3WMaHWs IUIATHI B paMKaX IPOrpaMMBl T'OCYAapCTBEHHBIX TapaHTHH OeCIIaTHOro OKa3zaHHs
rpaXJaHaM MEIWIHMHCKOM IoMomu (gajee - @porpamMma) H TEPPHTOPHAIBHOM IIpOrpaMMsl
rOCYIapCTBEHHEIX TrapaHTH# OeCIIaTHOro OKa3aHWs IpakJaHaM MEIWIIMHCKON moMomu (mantee -
TEpPPUTOpHAIbHAS IIpOrpamMMa).

8. YcmoBus HCIOIB30BaHUA MATEPUAIBHO-TEXHUYIECKOHM 6235l U IPUBJICYCHUS MEULIMHCKHAX paOOTHUKOB
JUISL OKa3aHHs IUTaTHBIX METUIMHCKHX YCIIyT, 8 TAaKXKe IIOPSI0K ONpeeeHus neH (TapudoB) Ha IIaTHBIE
MEIUIIMHCKHE YCIyTH, YcTaHaBuBaroTes qupekropoM OO0 «Memunuackuit nentp «Bam JlokTopy.

9. MeaunuHCKas IOMOIIB [TPH NIPEIOCTABIEHUH IUTaTHEIX MeauIUHCKNX yeiayT B OO0 « MemuuHcKui
neHTp «Bam J[okTop» opraHu3yercs ¥ OKa3bIBaeTCs:

a) B COOTBETCTBHH C IIOJIOXKEHHEM 00 OpraHM3alid OKa3aHHs MEAMLMHCKOH IMOMOINM II0 BHIaM
MEIUIIMHCKONH ITOMOIIM, KOTOpO€ YTBepxaaercs MMUHHCTEPCTBOM 31paBOOXpaHEHHsS Poccuiickoi
Oenepanuy;

0) B COOTBETCTBHH C IOPSIKAMH OKa3aHHs MEIWIIMHCKON ITOMOINY, YTBEP)KIaeMBbIMH MHUHHCTEPCTBOM
3apaBooxpaHeHus Poccuiickoit ®Denepauun, o0s3aTeNbHBIMH U MCIOJHEHMS Ha TEPPHTOPHU
Poccuiickoit Penepanuy BCeMH MEAUIMHCKUMH OpraHU3alMsIMHy;

B) Ha OCHOBE KJIMHUYECKUX PEKOMEHIAIINH;

I) C yY€TOM CTaHIAapTOB MEIUIIMHCKOM IIOMOINH, YTBEpP)KAaeMbIX MHUHHCTEPCTBOM 3]paBOOXpPAaHEHHUS
Poccuiickoit @enepanyu (fanee - cTaHAapT MEAUIIMHCKOH IIOMOIIHN).

10. IInaTHble MegUUIUHCKHE YCIyrd B KIIMHHMKE COOTBETCTBYIOT HOMEHKIATYpE MEOMIUHCKUX YCIYT,
yTBepxKaaeMoi MHUHHCTEPCTBOM 31paBooxpaHeHus Poccuiickoit ®Penepanuyu, ¥ IPEeNOCTaBISIOTCS B
DOMHOM 00bEME CTaHJapTa MEOUIMHCKOM IoMomu Jub0 B BHIEC OCYIIECTBICHHS OTICIIBHBIX
KOHCYJIbTAllM KM MEIUIMHCKAX BMEINATEeNbCTB, a Takke B O0BeMe, MPEBBIIAIOMEM 00BEM
BBIITOJTHAEMOT'0 CTaHJapTa MEJUIUHCKOM ITOMOINM, 110 MUCBMEHHOMY COITIACHIO IIOTPEOUTENS M (HIIH)
3aKa349hKa.

11. ITnarasie Megumunckue yeryrda B OO0 «Menumuackuit 11eHTp «Bam JIokTop» IpenocTaBisoTCs
[OCJIe 3aKTIOYEHHs JOr0BOpa U IOANKCaHHA HHPOPMAaIHOHHOTO JOOPOBOIBHOTO COMIAcCHs Ha 00paboTKy
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NEPCOHAJBHBIX JaHHBIX IPH INEpBHYHOM oOpamennu B KimHHKY, a Taike HH(YOPMAIOHHOTO
IOOPOBOJIBHOTO COINIACHS Ha MEIUIMHCKOE BMEIIATENCTBO (3aKOHHOTO IIPEJCTABHUTENS MAIMEHTA),
JaHHOTO B IOpSAJKE, YCTaHOBJIECHHOM 3aKOHOAATENLCTBOM 00 OXpaHe 340poBbs rpaxiaH. IIpu stom
KJIMHHKa coOmonaeT TpeOoBaHus INIEH3NOHHOTO 3aKOHOJaTeIbCTBA.

Ecnu nmpu nmpenocTaBiIeHUH IUIATHBIX MEIMIMHCKHX YCIYT HEOOXOIHMMO OKa3aHWE JOMOHHUTEIBHBIX
IUTaTHBIX MEIMIIMHCKHUX YCIyr, KOTOpEIE HE IPEeayCMOTPEHBI JOrOBOpOM, 00 3TOM HEOOXOIHMO
IOpeayIpeauTh NaleHTa. bes ero coriacus npeIocTaBlIATh Takue yeayra Kimauka He BIpase.

III. ”HO®OPMAIIUSA Ob UCIIOJIHUTEJIE U ITPENOCTABJISIEMBIX UM IIVIATHBIX
MEJAIMNHCKHUX YCJIIYTAX.

12. HUndopmanus 06 OOO «Memunuuckuii nentp «Bam JloxTop» (Hanee-HCIOMHHUTENb) H
[IPEAOCTABISEMBIX UM ILIATHBIX MEIMLMHCKHX yCIyrax IOBOJUTCS 1O CBEJCHHS NOTpeduTeneil B
COOTBETCTBHH O cTaThsaMH § - 10 3axoHa Poccuiickoit @enepanun "O 3amure npas norpedutenei”.

13 WUcnonmauTtens 06s3aH NPEeIOCTaBUTE NOTPEOUTENIO U (MIIH) 3aKa34HKy CJIEIYIOIIYI0 HHOpMaIHIo:

a) ajJpec IOPUIUYECKOro JIMIa B MPeAeIax MECTa HaXOXAECHHs IOPHIMYECKOro JHIa (TEpPUTOPHATEHO
000c00JIEHHOTO CTPYKTYPHOIO IOApa3AeiIeHUs IOPHUAMYECKOro JIHIA), OCHOBHOW IOCYAapCTBEHHBIH
PErHCTPalOHHBIN HOMED, HACHTH(OUKAIIMOHHBIA HOMEDP HAJIOrOILIaTEeIbIINKA,;

0) agpec cBoero caiiTa B HH(QOpMaIMOHHO-TEIEKOMMYHHKAIMOHHOHN cetn "MHTepHeT" (nasee - ceTh
"UaTepHeT") (IpH €ro HaTWYHH);

B) HH(bOpMaIII/ISI 0 METoAaxX OKa3aHWs MEIUIMHCKON IOMOIIY, CBS3aHHBIX C HUMU PUACKaxX, BHOAX
MCIOIAIUHCKOI'0 BMCIIATECIbCTBA, UX NIOCIICACTBUAX U OXHUJAACMBIX pE€3yJIbTaTaX OKa3aHUusA MEIULNHCKON
IIOMOIITH.

14. UcnonHUTENs IPECTABISET A1 03HAKOMIIEHHS IO TpeOOBaHHUIO MOTpeOUTENs U (WIM) 3aKa3zduka
BBIIIMCKY H3 €IHHOTO0 I'OCYJapCTBEHHOI'O peecTpa IOPHAMYECKHX JIMIl MM €IUHOTO IOCY/IapCTBEHHOIO
peecTpa HHANBHAYATHHBIX IPEIIIPUHAMATEICH.

15. Ucnonnurens B cCOOTBETCTBUH co craThed 9 3akoHa Poccuiickoit ®enepanuu "O 3ammurte mpas
norpebuteneil” mnpenocraBiaseT HHGOOPMAIMIO O JHMIEH3MH Ha OCYINECTBICHHE MEIUIMHCKOM
JIeSATEIBHOCTH, €€ HOMEpE, CpOKax NEUCTBHUS, a Takxe HHbopManus o6 opraHe, BELIABIIEM YKa3aHHYIO
JHLEH3HUIO. §

B cimyuae BpemeHHOro npuocranonienus aesrenpHocTd OO0 «Memununackuii nestp «Bam JJoxTop»
UL IIPOBEJICHUS CAHUTApHBIX, PEMOHTHBIX M HHBIX MEPOIPUATUHN UCIIONHUTEND 0053aH HHGOPMHUPOBATh
notpebuTenel myteM pasMemenus nabopmanun Ha caiite OO0 «Menunusckuit nesTp «Bam JJokTop»
160 B HHOH f0oCTYIHOR hopMe 0 JaTe IPUOCTAHOBJICHHS IEATENILHOCTH ¥ BDEMEHH, B TEYEHHE KOTOPOTO
JESITeTbHOCTh MEUIIMHCKOH opranu3anyu OyaeT IpruoCTaHOBJIEHA.

16. ITomumo wmHbOpMaIUH, IpeqycCMOTpeHHOH myHkTaMu 12-15 Hacrosmux [IpaBmi, HCHOJHHUTENTH
JOBOJHUT A0 CBEAEHHUs NOTpeOuTeNs U (WIH) 3aKa3yuKa CISAYIOUIYI0 HHPOPMAaLHIO:

a) IepedYeHb IUIaTHBIX MEIUIMHCKUX YCIYT, COOTBETCTBYIOIIMX HOMEHKIAType MEIUIUHCKUX YCIyT,
[IpexycMOTpeHHOH myskToM 11 Hactosmux IlpaBui, ¢ ykasaHueM LIEH B pyOIIsx;

0) cTaHIapThl MEAUIIMHCKON IIOMOINY Y KJIMHAYECKHE PEKOMEHIAUY (DK UX HAIMYHH), C y4ETOM U Ha
OCHOBaHHH KOTOPBIX (COOTBETCTBEHHO) OKA3BIBAIOTCS MEIUIIMHCKHE YCIYTH, IyTEM pa3sMEIICHUS Ha
caiite OO0 «Memuuuuckuit nenTp «Bam JloxTop» ccpuiok Ha "OGHUIManbHBI HHTEPHET-TIOPTAl
IpaBoBO¥ mHGOpMamuH" (WWW.pravo.gov.ru) ¥ opuuuanrsHeii caiT MHUHHCTEPCTBA 3/IpaBOOXPAHEHUS
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Poccutickoit @enepanun, Ha KOTOPOM pa3sMeIleH pyOpHKaTop KIMHUYECKUX PEKOMEHAALUH, a TaKxke
IIyTeM pa3MEIIEHUs YKa3aHHBIX CChUIOK Ha HHPOPMAIMOHHEIX CTEHAX;

B) CPOKH OXHIOAaHHUA NIPEAOCTABJICHUS INIATHBIX MEAUIINHCKUX YCIIYT,

) CBEIECHUS O MEIMIMHCKUX pabOTHHKAX, Y4aCTBYIOIIMX B IPEJOCTABJICHUH IUIATHBIX MEIUIIMHCKUX
ycayr, 06 ypoBHE UX IpodeCCHOHAIBHOTO 00pa3oBaHusl U KBATU(HUKALIY;

n) rpabuk paboThl MEIMIMHCKAX DPaOOTHHKOB, YYacTBYIOIIMX B IIPEJOCTABICHUM IUIATHBIX
MEIULIUHCKUX YCIIYT;

) obpasus! JOrOBOPOB;

X) IepedeHb KaTeropuii norpebuTesnel, AMEIOMMX IPaBo Ha IIOJyYEHHUE JIbIOT, @ TAKXKE IIepedeHb JbroT,
IpPENOCTaBIAEMBIX IIPH OKa3aHWHM IUTAaTHBIX MEIMIMHCKHX YCIYr, B ClIydae HX YCTaHOBJICHHUSA
pykoBoguteneM OO0 «Memununckui nentp «Bam JlokTop».

17. Mudopmanus, ykazaHHas B NyHKTax 12- 15 nacrosmux IIpaBmi, HOBOAMTCS IO CBEICHUS
notpebureneit nocpeacTeoM pasmemernus Ha caiite OO0 «Memunuackuit nenTp «Bam JlokTop» B ceTn
"UHTepHeT" 1 Ha HHPOPMAMOHHBIX CTeHAaX (CTOMKAX) B HAIVIAXHON U JOCTYIHOM dopMe.

Wudopmanus, pa3memeHHas Ha WHGOpPMANMOHHBIX CTEHAax (CToiKax), JODKHAa OBITH JOCTYIHA
HEOrpaHUYECHHOMY KpYTY JIMII B TedeHue Bcero pabodero Bpemenn OO0 «MenunuHckuii neHTp «Bam
JIOKTOp», IPENOCTABIIIOIEH IUIaTHBIE MEQUIIMHCKHUE YCIYTH.

18. Ilpm 3akimOYeHHH AOroBOpa HOTpeOHTEMO M (WIM) 3aKa3dyuKy MOJDKHA NPEJOCTaBIATHCA B
INOCTYImHOHU ¢popMe HHOpPMAIHS O IUTATHBIX MEAUIUHCKHUX yCIyrax, CoAepikaas CJIe Iy OIie CBEICHNU:

a) IIOPsAAAOK OKa3aHUusd MEIUIMHCKOM ITOMOIIN U CTaHIapThI MEIUIIMHCKON ITOMOIIHU (HpH HaJII/I‘IPIH),
NOPUMCHACMBIC IIpH IIPEAOCTABJICHHHN INIATHBIX MCEOWIHWHCKHX YCIyr, a TaKXe HH¢)OpMaIII/I5I 0
BO3MOXHOCTH OCYUIICCTBJICHHS OTACIIBHBIX KOHCYJIBT&IIPIﬁ HJIM MCIUIHWHCKHX BMCIIATCJIIBCTB, B TOM
Y9HCJICE B 061>eMe, IIPEBBINIAIOIIEM 00BEM BEITIOJTHAEMOTO CTaHJapTa MEIULIMHCKON ITOMOIIH;

6) uabOpManUsa O MEIUIMHCKOM pabOTHHKE, OTBEYAIOIIEM 3a IIPEJOCTaBIIEHHE COOTBETCTBYIOLIECH
IUTATHOM MEIUIIMHCKOM yciyrd (ero npodeccHoHaTbHOM 00pa30BaHUM U KBATU(UKAIINH);

B) IpYTHe CBEAEHHS, OTHOCSIIHNECS K IPEAMETY JOTOBOpA.

19. B noroope nomxHa coaepxaTbest HHPopManus 06 yBeIOMIICHIH NOTpeOUTENs U (WIM) 3aKa34hKa O
TOM, YTO IpakJaHe, HaXOJAIIHecs Ha JICYCHUH, B COOTBETCTBHH ¢ DenepabHbM 3akoHOM "O6 ocHOBax
OXpaHBI 310poBbs rpaxkaaH B Poccuiickoit @enepanun" 006s13aHbI COOMIONATh PEXUM JICIEHHS, B TOM
YHCIIE OIPE/IENICHHBIN Ha IIEPHOJ MX BPEMEHHOH HETPYAOCIIOCOOHOCTH, ¥ IIpaBUJIa IOBEICHHS MTAllMEHTa
B MEJUIIMHCKHAX OpraHU3aIlHsX.

20. VcnonHuTeNnp OOBOMUT A0 moTpedurens U (WiM) 3aka3unka uHpopmanuoo o Gopme u crmocobax
HanpaBiieHHs obpameHu#t (xano0) B opraHsl roCyJapCTBEHHOM- BIaCTH W OpraHW3allHh, a TakKxke
co00ImaeT MOYTOBBINA aJpec WIIH aIpec 3JIEKTPOHHOM MOYTH! (IIpH HAJTMYHH), Ha KOTOPHIE MOXET OBITh
HampaBJiIeHO oOpamenue (xanoba).

B ciyuae ecnu Takas HHpOpPMAIUS HCIOMHUTENIEM HE NPEOCTaBJIeHa, IOTPEOUTENs M (WIH) 3aKa34YuK
BIIpaBe HalIpaBUTHL oOparneHue (xanoby) B 1000l popMe U IOOEM cr1ocoboM.

[Tpm npenssBieHud noTpebuTeneM U (WIM) 3aKka3duKoM TpeOOBaHUH, B TOM YHCIIE IpU OOHApY>XEHUU
HEJOCTAaTKOB BHIIIOJHEHHOHN paboTh! (OKa3aHHOH MEAUIIMHCKOM yCIIyTH), HCIIOJHUTEIb PACCMaTPHBAET U
YIOBJIETBOPSET 3asBlICHHbIE TpeOOBaHUS (HaIpaBlIsSeT OTKa3 B YJOBJIETBOPEHHH 3asBIECHHBIX
TpeOOBaHMI{) B CPOKH, YCTaHOBJIEHHBIE VIS YIOBJIETBOPEHHS TpeOOBaHHM NOTpebHTENs 3aKOHOM
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Poccuiickoit @enepanuu "O 3amure npas motpedureneit”.

IV. Ilopsaaok 3aK/II049€HUS JOrOBOPA U OILIATHI MEAUIUHCKUX YCJIAYT
21. Joroop 3axirogaeTcs NoTpeOuTeneM U (W) 3aKa39uKoM ¢ HCIIOTHUTENIEM B MUCBMEHHOU dopMe.
22. JloroBop IOJDKEH COAEPHKATh CIEIYIOIIYIO HHGOPMAIIHIO: ‘

a) cBeJeHUs 00 UCTIONHUTENE:

HalMEHOBaHHE M (QUpPMEHHOe HauMeHOBaHHE (NpH HAIUYMH) MEAUIUHCKOM OpraHu3aluy -
IOPUIMYECKOr0 JHIa, aipec IOPUAMYECKOro JHIa B HpeAeitax €ro MeCTa HaXOXXAECHHS, OCHOBHOM
rOCYJapCTBEHHBIN PErUCTPAllMOHHBIN HOMED U UACHTUGUKAIMOHHBIA HOMEP HAJIOrOILIATEIbIINKA,

(I)aMI/UII/IH, HUMs A OTYECTBO (HpPI HaHI/I‘{I/IPI) WHIUBUAOYAIBHOT'O IIPEATIPUHUMATEIS, €0 MECTO XUTEJIBCTBA,
anapec MECTa  OCYIIECTBJIICHUSA MEIUIINHCKOMN JACATCIIBHOCTH, OCHOBHOH I‘OCY]IapCTBeHHBIf;I
peI‘HCTpaJIHOHHLIﬁ HOMED;

CBC€ACHHS O JIMICH3WH Ha OCYIICCTBICHUC MEIUUMHCKON OEATEIbHOCTH, HH(bOpMaI.IIfIH O JIMICH3HH Ha
OCYyIIECTBJICHUEC MEIUITUHCKON ACATCIIBHOCTH, €€ HOMEPE, CpOKax HC?ICTBPIH, a TaKXeE PIH(bOpMaHPI}I 06
Oopran€, BbIAABIICEM JIMICH3UIKO, ICPEYCHL IPCAOCTaBIACMBIX pa60T (yCJI)’I‘), COCTaBJIAIOIINX
MCOUIIUHCKYIO ACATEIIBHOCTDL, B COOTBETCTBHUHU C .III/IIICH3HCI7[;

6) cBemeHus 0 morpeduTene (IPH OKa3aHUHU IUIATHBIX MENUIUHCKHX YCIYyT TpaXJAaHWHY aHOHUMHO
CBEICHUS QUKCHUPYIOTCS CO CJIOB IOTPEOUTENS YCIYTH):

bammTHs, IMs 1 OTYECTBO (TIPH HAIMYMH ), aApeC MECTa XUTELCTBA, HHEIE aapeca, Ha KOTOphIe (IpH UX
yKa3aHWUH B JOTOBOPE) HCIIOIHUTEIh MOXKET HAIIPABJISATL OTBETH! Ha MICEMEHHBIE OOpammeHus, U TenedoH;

JaHHBIC JOKYMEHTA, YIOCTOBEPAIOIICIO JINYHOCTD,

B) CBEJICHHA O 3aKOHHOM IIpEJCTaBHTENIE IMOTPEOHTENS HIIH JIMIE, 3aKIIOYArOEM JOrOBOp OT MMEHH
norpeburens:

(baMuIHs, ©MsI X OTYeCTBO (IPH HAJIMYHH), aipec MECTa XKUTEIBCTBA U TeNe(OH;
JIAaHHBIE TOKYMEHTA, yI0OCTOBEPSIOIIETO JIHIHOCTD;

I) CBEJCHUS O 3aKa34uKe (B TOM YHCIIE €CJIHM 3aKa3YMK M 3aKOHHBIM NIPEACTaBUTENb SBISIOTCS OJHHM
JTALOM):

bamurs, IMs B 0TIECTBO (IIpH HATHYHUH ), aipeC MECTa XKUTEIBCTBA U Telne(oH 3aKa3yunKa - QU3UIECKOro
vna;

AaHHBIC JOKYMEHTA, YAOCTOBEPAIOIICIO THYHOCTE 3aKa349nKa,
JaHHBIC NOKYMCHTA, YAOCTOBEPAIOIICIO THYHOCTD 3aKOHHOT'O IIPEACTABUTEIIA IIOTpCGI/ITeIDI;

HanMEHOBaHHUE U aJipec 3aKa3yuKa - FOpHANYECKOro JIUIa B [IpeJesiaX ero MecTa HaXOXACHUs, OCHOBHOH
rOCYIapCTBEHHBIN PErHCTPAIlHOHHBIN HOMEP M HACHTH(QUKAIMOHHEIN HOMEpP HAJIOrOIIaTe bIUKa;

II) IICPCYCHD IUIaTHBIX MCAUITNHCKHX YCIIYT, NIpEeAOCTABISIEMBIX B COOTBETCTBHH C JOTOBOPOM;
€) CTOUMOCTD IUTaTHBIX MEIUIIUHCKUX YCIIYT, CPOKH M MOPSIOK MX OILIATHI;
%) YCJIOBHS ¥ CPOKH OXHMIAHUS [UIATHBIX MEULIUHCKHUX YCIIYT;

3) CBEICHUA O JINIIC, 3aKFOYAIOMEM JOTOBOP OT KMEHH UCIIOJTHUTEIIA:
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baMuIus, UM, OTIECTBO (IIPU HAIMYHH);
JIOJDKHOCTB;
JOKYMEHT, IIOATBEPXKAAIOIIHH IOTHOMOYHS YKa3aHHOTO JIMLA;

H) TOANMCH HCIOJHUTENS W NoTpeOurens (3aka3udMka), a B ClIy4ae, €CJIH 3aKa3ddK SBIISETCS
IOPUIMIECKUM JIMIIOM, - JOJDKHOCTB JIHIA, 3aK/IFOYAIOIIEro JOTOBOP OT MIMEHH 3aKa34yHKa,

K) OTBETCTBEHHOCTb CTOPOH 32 HEBBIIIOJHEHHUE YCIOBUH JOTOBOPA;
) IOPS.IOK U3MEHEHHUS U PaCTOPXKEHHUS I0TOBOPA;

M) IOpSOOK M YCIOBHs BBIJaYd INOTPEOHUTETIO (3aKOHHOMY IPEACTABHUTENIO MOTpPEeOUTENs) MOCIe
HCIIOJTHEHHS JOTOBOpa HCIONHHUTENIEM MEAUIMHCKAX JOKYMEHTOB. (KOIIMH MEIHIHUHCKAX TOKYMEHTOB,
BBITACKA W3 MEIUIMHCKHX TOKYMEHTOB), OTPAXAIOUIMX COCTOSHHE €r0 3[40POBbs IIOCIE IOJTyYCHHS
IUTATHBIX MEIUIMHCKHUX YCIyT, BKIIIOYasl CBEIECHUS O pe3yJsibTaTax oOC/IeOBaHMS, JHAarHO3e, METOAaX
JedeHns, 00 HCIONB3yeMBIX INPH IMPEAOCTAaBICHHH IUIATHBIX MEIWIMHCKHX YCIYT JIE€KapCTBEHHBIX
Ipernaparax U MEIUIHHCKHX H3IENUAX, 6€3 B3HMaHus JOMOJIHUTEILHOM [UIAThI;

H) HUHBIC YCJIOBHUA, ONIPEACIIIEMBIC I10 COITAIIICHHUIO CTOPOH.

23. Jlo 3aKIIOYeHHs JOroBOpa HCIIOJIHHUTENb B IHCBMEHHOM (GopMe yBeIOMIIIET NOTpPEeOUTENs
(3aka3umka) O TOM, YTO HecOOMIONEHHE YyKa3aHUM (pEeKOMEHJAnui) HCHOMHHUTENS (MEIUIMHCKOTO
paboTHHKA, IPEIOCTABISIOMIEr0 IUIATHYIO MEIUIIMHCKYIO YCIYTY), B TOM YHCJIE HA3HAY€HHOTO peXxuma
JICYEHHUS, MOXXET CHU3UTH Ka4ECTBO IIPEOCTABIIEMOM IIaTHOX MEAUIIUHCKOH yCITyTH, IIOBJIEYb 3a COO0H
HEBO3MOXXHOCTh €€ 3aBEpUICHHS B CPOK WM OTPHLATENIBHO CKa3aTbCi HA COCTOSHHH 3/10pOBbS
oTpeduTENS.

24. J1oroBop COCTaBIAETCA B 3 9K3EMIUIApaX, OAMH U3 KOTOPHIX HAXOMUTCS Y MCIIOJHHUTENS, BTOPOH - y
3aKa34duKa, TPETHH - Y HOTPEOUTES.

B CiIydyac €CJIIi JOOrOBOp 3aKJIKOYa€TCs HOTpC6HTCJIeM U HCIIOJHHUTCIIEM, OH COCTaBJIICTCA B 2
SK3EMILJIIpax.

JloroBop XpaHHUTCS B IOpSJAKE, ONIPENEICHHOM 3aKOHOIaTeasCTBOM Poccuiickot Penepanuu 06
apxuBHOM pene B Poccutickoif ®enepanuu.

25. Ha mpenocraBieHye IUIaTHBIX MEUIIMHCKHX YCIIYT MOXET OBITh cocTaBleHa cMeTa. Ee cocraBienue
110 TpeOOBaHUIO NOTPEeOHUTENS U (WIIH) 3aKa3YMKa HIIM UCIIOTHUTENS SBIsSETCA 003aTeNbHBIM, IPH 3TOM
OHa SBJIIETCS HEOTHEMIIEMOH JacThIO JOrOBOPA.

26. B cirygae ecii IpH NpeJOCTABICHAH IUIATHBIX MEJUIIMHCKUX YCIyT TpeOyeTcs MpeaocTaBlIeHHe Ha
BO3ME3JJHOM OCHOBE JOIOJHUTENBHBIX MEIUIUHCKHX YCIYr, HE IPEeIyCMOTPEHHBIX JOTOBOPOM,
UCIIOJTHUTENE 0053aH IpeaynpeauTs 06 3ToM noTpeduTens u (WiIK) 3aKka3duKa.

Be3 odopmiieHHs HOMOIHUTENHFHOIO COIIAIEHHS K JOrOBOpPY JIMOO HOBOTO JOroBOpa C yKa3aHHEM
KOHKPETHBIX JONOJHUTENBHBIX MEIUIUHCKAX YCIYr M HX CTOMMOCTH HCIIOJHHUTENIb HE BIIpaBe
IIPEIOCTaBIATh MEIUIIMHCKHAE YCIYTH Ha BO3ME3OHON OCHOBE, €CIIM HHOE HE OrOBOPEHO B OCHOBHOM
JOTOBOPE.

27. B ciy4ae oTkasza mMOTpeOHTENA [OCIE 3aKIIOYCHHS JOTOBOPA OT IONYYCHHS METUIMHCKHX YCIYT
JOTOBOP pacTOPraercs, IpH 3TOM NOTpeOMTENs ¥ (WIM) 3aKa3yWK OIUIAYMBAIOT HCIOIHHUTEIIO
(baKTHIeCKH MOHECEHHBIE HCIONHHUTENEM pacXoibl, CBS3aHHBIE C HCIOIHEHHEM OO0S3aTENBCTB IO
JIOTOBOPY.

28. [TorpebuTens 1 (WIK) 3aKka39iK 0053aHbI OIUIATHTE OKA3aHHYIO HCIIOIHUTEIEM METULIHCKYIO YCITyTy
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(BBIIOTHEHHYIO paboTy) B IOPSIKE U CPOKH, KOTOPBIE YCTAaHOBJIEHEI JOTOBOPOM.

29. IloTpeburemo u (WIK) 3aKa3yWKy B CIydasX, yCTAHOBJIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoi
®denepanuy 0 NPAMEHEHUH KOHTPOJIBHO-KACCOBOM TEXHHKH, BBIIAETCS AOKYMEHT, ITOATBEPKAAIOIIUH
[IPOU3BEAEHHYIO OILIATy IIPEJOCTaBICHHBIX MEIUIIMHCKUX YCIyr (KaccOBBIM 4eK miM OJIaHK CTpPOroH
OTYETHOCTH).

30. MenmuuuHCKas OpraHM3alys BbIOACT MHOW JOKYMEHT, NOATBEPXKAAOIMH (DakT OCYIIEeCTBICHHS
pacueTa, B CIIy4asX, €ClId B COOTBETCTBHY ¢ TpeOOBaHMSIMH 3aKoHOIaTescTBa Poccuiickoit Denepanun
O IIPUMEHEHHH KOHTPOJIBHO-KAaCCOBOM TEXHUKH Y MEIUIIMHCKON OpraHu3aliy OTCYTCTBYET 00S3aHHOCTD
IO IIPAMEHEHUIO KOHTPOIbHO-KaCCOBOM TEXHUKH IIPU OCYIIECTBICHUH PaCUETOB.

31. B memsax 3amutel npaB notpedburens OO0 «Memuuuackuit neHTp «Bam JlokTop» mo obpammeHuto
noTpebuTENs BBIIAET CIEAYIOIHE JOKYMEHTHI, TOATBEPXKIAIOIIHe GaKTHIECKHEe PacXoabl MOTPEOHTENS
¥ (WIM) 3aKa3dynuKa Ha OKa3aHHBIE MEIUIUHCKUE YCIYyrd U (WIM) NpHOOpETeHHE JIEKapCTBEHHBIX
IIpenapaToB IS MEIUIIMHCKOTO TPUMEHEHHS:

a) KOIHsA JOroBopa € INPUIOXEHHSMH X HOONOJHHUTENbHBIMH COIVIAIIEHUSMH K HeMy (B cCiydae
3aKJIIOYEHHUS);

6) cripaBka 00 oIuTaTe MEAUIIMHCKAX YCIYT 110 YCTAHOBJIEHHOM (opMe;

B) pelleNTYypHEI 6J1aHK ¢ IPOCTaBIEHHBIM IITamMIIoM " {71 HanoroBbeix opraHoB Poccuiickoit @enepanuy,
HIeHTH(QUKAMOHHBIH HOMEpP HaJIOrOMJIaTeNbIIMKA", 3aBEPEHHBIN IIOANIMCHIO U JIMYHOM [1€YaThIO Bpaya,
IIeYaThIO MEAMIIMHCKOHN Opranu3amuy;

I) JDOKYMEHTHl YCTaHOBJEHHOrO o0Opa3la, IOATBEPXKIAIOIIHE OIUIAaTy JIEKAPCTBEHHBIX IIPEaparoB
(xaccoBEIf dek, OJaHK CTpPOrod OTYETHOCTH WJIM HWHOM JOKYMEHT, IOATBEPXKIAIOIUH (akT
OCYINECTBJICHHS pacdeTa, B CIydasX, €CIH B COOTBETCTBHHM C TpPEOOBAaHUSAMH 3aKOHOIATEIHCTBA
Poccuiickoit @enepanuy 0 IPUMEHEHUH KOHTPOJIBHO-KACCOBON TEXHUKU Yy MEUIIMHCKON OpraHu3alliu
OTCYTCTBYET OOS3aHHOCTh II0 NPHMEHEHHIO KOHTPOJIBHO-KACCOBOH TEXHHKH IPH OCYIIECTBICHHH
pacyeToB).

32. 3akmro4eHHe AOroBOopa M OIUIaTa MEOUIMHCKHX YCIYT 3aKa3dydKOM B CIydasX, €CIH 3aKa3dukK
BBICTYIIa€T CTPAaxXOBIIMKOM II0 JOOPOBOJIBHOMY MEOWLIMHCKOMY CTPaxOBaHHIO IOTpeOHTENd,
OCYIIECTBIIAIOTCS B OPSAAKE, IPELyCMOTPEHHOM HACTOSIIUM pa3JesIoM.

V. Ilopsinok npeaocTaBjieHUs MJIATHBIX MEAMIMHCKAX YCJIYT

33. Hcnomsurens IIPEAOCTABILICT IINIATHBIE MEIHUIHHCKHE YCIYyTH, Ka4d€CTBO KOTOPBIX MOOJIXKHO
COOTBETCTBOBATh YCJIOBHSIM [JOTOBOpa, a IIpU OTCYTCTBHHU B OOFOBOPE yCHOBHﬁ 00 uX KadecTBe -
Tpe6OBaHI/IXM, IPEABABIISIEMBIM K TaKUM yCIIyIaM.

B cimygae eciu denepanbHBIM 3aKOHOM WJIM HHBIMH HOPMAaTHBHBIMH IIPaBOBHEIMHU aKTaMH Poccuiickoif
denepanuy NpexyCMOTPEHB! 00s3aTeNIbHbIE TPEOOBAHUS K KAa4eCTBY MEIMIMHCKHX YCIYT, Ka4eCTBO
IIPEAOCTABIAEMBIX [ITaTHBIX MEAUIIUHCKUX YCIyT JOJDKHO COOTBETCTBOBATH 3TUM TPEOOBaHUSM.

34. IlnaTHele MEOULMHCKHE YCIyTH IPENOCTABISIOTCS MpPH HAIMYHH HHGPOPMHPOBAHHOTO
JIOGPOBOILHOIO COrJIacHsi MOTpebuTeNs (3aKOHHOIO IIPEACTABUTENS TOTPEOUTENA), JAHHOTO B IOPSAKE,
yCTaHOBJIEHHOM 3aKOHOJaTeNbCTBOM Poccuiickoit @enepanuu 06 oxpaHe 370pOBBS IPaXkJaH.

35. Hcnonnutens o00sf3aH INpH TPEAOCTaBICHUM IUIATHBIX MEIHMIMHCKUX YCIyr cobmonarh
YCTaHORBJIEHHBIE 3aKOHOAATENBCTBOM Poccuiickoit Denepanuu TpeboBaHUs K 0GOPMIIEHUIO U BEACHHUIO
MEIUIUHCKON JOKYMEHTAllWH, YYETHBIX U OTYETHBIX CTAaTHCTHYECKHX (QOpM, NMOPSAKY H CPOKaM HX
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IpEACTaBJICHUSL.

36. WcnonsuTtens NpefoCcTaBIseT MOTPEeOUTENIO (3aKOHHOMY IIPEACTaBUTENIO MOTpPEeOHTENd) MO €ro
TpeOOBaHMIO U B TOCTYIHOH 111 Hero ¢dopme HHPopManuo:

a) O COCTOSTHHH €I'0 30POBBs, BKIXO4Yass CBEACHHUSA O PE3yJbTarax O6CJI€IIOBaHH}I, JHArHo3¢, METoaax
JICYCHHUSA, CBs3aHHOM C HHMH PHCKEC, BO3MOXHBIX BapHaHTaxX H IIOCJICACTBHUAX MCIHIIMHCKOIO
BMEIIATEILCTBA, OXXKUAACMBIX PE3YyJIbTaTax JICYCHUA,

6) 06 MCIIONB3YEMBIX IPH NPEIOCTAaBICHHH [UIATHBIX MEIHIHHCKHX YCIYT JIEKapCTBEHHBIX IIpenapaTax
¥ MEOUIMHCKHUX H3JENUSAX, B TOM YHUCIIE O CPOKaX WX IOJHOCTH (TapaHTUHHBIX CPOKaX), TOKa3aHUSX
(MpoTHBONOKA3aHUAX) K IIPAMEHEHHWIO, a TaKXKe CBEICHHS, II03BOJIAIONINE HIACHTHQUIIMPOBATH
HMMILIaHTHPOBAaHHOE B OPraHU3M YeJIOBeKa MEAUIIMHCKOE U3 IEITHE.

37. Ilpyn mpenoCTaBIE€HHH IUIATHBIX MEIUIUHCKUX YCIyr TpaXJaHaM HHOCTPAHHBIX TIOCYIapCTB
(Hepe3nzeHTaM) HCIONHHATENL obecleunBaeT INepenady CBENCHHH 06 OCyINEecTBICHHH MeIUIMHCKOH
JNEATENPHOCTH B OTHOLIEHHMH HEPE3UIECHTOB B COOTBETCTBHM C yKa3zaHUsMHU lleHTpansHOro OaHka
Poccuiickoit denepanuu.

3a HEIpeIOoCTaBICHHE B YCTaHOBIEHHOM IOPAAKE CyOBeKTaM O(QUIMAIBHOrO CTAaTHCTHYECKOTO ydeTa
IIEPBAYHBIX CTAaTUCTHYECKUX IOAHHBIX II0 YCTAaHOBJIEHHBIM (opMaMm (elepalbHOro CTATHCTHYECKOro
HaOmoneHUs 00 OKa3aHHBIX IUIATHBIX MEOUIHHCKHX YCIyraX IpaKJaHaM HHOCTPaHHBIX TOCYyIapCTB
HCIIOTHHUTEND, BKIIOYEeHHBIH [[eHTpansaeM 6ankoM Poccuiickoit @eneparyy B mepedeHb peCIIOHCHTOB,
HECEeT OTBETCTBEHHOCTH, IPEIYyCMOTPEHHYIO 3aKOHOAaTenbecTBOM Poccuiickoit @enepanuy.

38. Ilpn oka3aHWM IUIATHBIX MEIULUHCKUX YCIYT O0S3aHHOCTh HCIIOJIHHTENS IO BO3BpATY IECHEKHOMN
CYMMBI, YIUTa4eHHON IoTpebuTeneM M (WiIH) 3aKa3dyiMKOM IT0 JOrOBOPY, BOSHHKAET B COOTBETCTBHH C
rnaBoi II1 3axona Poccuiickoit @enepanun "O 3amure npaB norpebureneit'”.

39. OmnaTa MEOMIMHCKOR yCIyr noTpebuTeneM 1 (MIIH) 3aKa3quKoM IyTEM IIepeBoia CPEACTB Ha CYET
TPETHErO JIMLA, YKa3aHHOTO0 HUCIOIHUTENEM (B MUCBMEHHOH QopMme), He 0cBOOOXKIAET HCIIOJHUTENSA OT
0053aHHOCTH OCYINECTBUTH BO3BpAT YIUIAYCHHOH moTpebHuTeneM U (MIM) 3aKa3uuKOM CYMMBI KakK IIpH
OTKa3€ OT HCIIOJIHEHHS [OroBopa, TaK M IIPH OKa3aHWM MEAMIIMHCKHUX YCIyT (BBIIOJHEHHH paboT)
HEHaJUIeXKallero KayecTBa, B COOTBETCTBHM C 3akoHOM Poccuiickoit ®Denepanuu "O 3amure npas
noTpeburenen”.

OTBeTCTBEHHOCTH HCIIOJHHUTEJISA IIPH NPEIOCTABJCHHUH ILIATHBIX
MEIUIIUHCKHUX YCJIOYr

40. 3a sencnonHeHKe MO0 HEHaIEKAINEEe HCIIOTHEHNE 0053aTENLCTB 10 JOTOBOPY MCIIOJHUTENH HECET
OTBETCTBEHHOCTH, IIPEYCMOTPEHHYIO 3aKOHOIAaTeNLCTBOM Poccuiickoit deneparim.

41. Bpen, npiYMHEHHBIN XKU3HH WIK 3J0POBBIO NAIIUEHTA B pe3YJIbTaTe OKa3aHHUs IJIATHBIX MEIUIIMHCKHAX
YCIyT HEHAIJIEKAINEro KayecTBa, IMOMJICKHT BO3MEIICHHIO MCIOJHHUTEIEM B COOTBETCTBHH C
3aKoHOaTenbCTBOM Poccuiickoi Denepanuu.



